
QGIS Application - Bug report #9294

'support' doesn't necessarily mean commercial support

2014-01-05 06:48 AM - Noone Noone

Status: Closed

Priority: Normal

Assignee:

Category: GUI

Affected QGIS version:2.0.1 Regression?: No

Operating System: Easy fix?: No

Pull Request or Patch supplied:No Resolution:

Crashes QGIS or corrupts data:No Copied to github as #: 17903

Description

Hi, QGIS 2.0 links at menu Help -> Need support? to link to that page that list commercial companies offering support 

http://qgis.org/de/site/forusers/commercial_support.html#qgis-commercial-support

I'm very ok with promoting this list, but this target is very surprising as the menu item doesn't tell anything about commercial aspects and

most users of a open source application might think of our open support channels: http://qgis.org/de/site/forusers/support.html

So please either rename the label or (what I prefer) change it to the official support channel page :)

Associated revisions

Revision e103420b - 2014-01-05 06:18 PM - Jürgen Fischer

rephrase support (fixes #9294)

History

#1 - 2014-01-05 07:39 AM - Paolo Cavallini

- Subject changed from 'support' doesn't nessesary mean prof. support to 'support' doesn't necesarily mean professional support

#2 - 2014-01-05 08:51 AM - Jürgen Fischer

- Subject changed from 'support' doesn't necesarily mean professional support to 'support' doesn't necessarily mean commercial support

#3 - 2014-01-05 09:19 AM - Jürgen Fischer

- Status changed from Open to Closed

Fixed in changeset commit:"e103420b47748aef7563aa96b1a06b816e03321a".

#4 - 2014-01-05 09:23 AM - Noone Noone

Thank you very much @Jürgen :)
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